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W
ith India's gross domestic product 
growing at over 7% now estimated 
at US$ 1.22 trillion per year and 
the manufacturing sector enjoying 

double digit growth rates, Indian freight industry 
is expected to grow at a rate of 10%.

India spends 15 to 20% of its GDP on 
transport and logistics compared to an average 8 
to 10% in other developing countries. The freight 
transportation industry trends also indicate that 
freight operations which are port based predicted 
to grow at 20% to 25%, with the proposed capacity 
additions at major and minor ports. India also 
has some growth enablers today, in the form 
of over US$ 500 billion worth of infrastructure 
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year plan from 2007 till 2012.

According to NOVONOUS estimates Rail 
freight will experience steady but less spectacular 
growth, given the predominance of the state-
controlled Indian Railways and will grow at a 
rate of 10%. All other transport modes should 
experience faster growth, with international 
air cargo turnover performing strongly as more 
private airlines join the market. Sea transport 
through India’s major ports will also perform 
well and grow at 9.2% with the entry of private 
players in the sea freight sector. India to emerge 
as a major destination for container operations, 
efforts for modernization of sea ports is proving 
to be a boon. 

Air freight is also growing at a rate of 8.5%. 
The major factor over the next few years driving 
change will be the rising competitive pressures 
from cargo operators among India’s immediate 
neighbours and main trading partners. 

Although India accounts for a higher share of 
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China, the freight transport’s heavy dependency 
on roads may conjure up problems especially on 
the environmental front. Emissions from road 
transport are much higher than emissions from 
rail transport. Truck overloading is another severe 
problem which not only results in faster wear 
and tear and therefore frequent breakdown of the 
vehicle, but also in many accidents. Again, since 
most of the freight services carry bulk material 
over long distances, the rail freight can be both 
�����������
�����
��
���
������
���������


Road and railways are the two main ways of 
carrying freight in India. Ideally, railways would 
have been the key player in this sector because 
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and relative safety, but it has lost its dominant 
position to roads and there has been a heavy 
promotion of roads for freight transportation.

The global freight forwarding industry offers 
considerable opportunities for operators and 
investors alike with the customer being the 
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too and there exist several opportunities of 
value creation in this sector, the advent would 
be accelerated by and in favour of players who 
focus on, in addition to business growth, the 
development of a strong organisation led by a 
professional team and the induction of good 
processes.
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to be a boon. 

Air freight is also growing at a rate of 8.5%. 
The major factor over the next few years driving 
change will be the rising competitive pressures 
from cargo operators among India’s immediate 
neighbours and main trading partners. 

Although India accounts for a higher share of 
���
�������
�����
���
���������
����
���
��
China, the freight transport’s heavy dependency
on roads may conjure up problems especially on
the environmental front. Emissions from road 
transport are much higher than emissions from
rail transport. Truck overloading is another severe
problem which not only results in faster wear 
and tear and therefore frequent breakdown of the
vehicle, but also in many accidents. Again, since
most of the freight services carry bulk material
over long distances, the rail freight can be both
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have been the key player in this sector because
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and relative safety, but it has lost its dominant 
position to roads and there has been a heavy 
promotion of roads for freight transportation.

The global freight forwarding industry offers
considerable opportunities for operators and
investors alike with the customer being the 
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too and there exist several opportunities of 
value creation in this sector, the advent would
be accelerated by and in favour of players who
focus on, in addition to business growth, the
development of a strong organisation led by a
professional team and the induction of good
processes.

Challenge of inadequacy
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THE third-party logistics 
companies that provide 
transportation and ware-

housing may show a slight in-
crease in their revenues while 
the overall outlook of Indian lo-
gistics industry for 2012 will be 
stable. These are some of the 
forecast made by Fitch Ratings, a 
part of the Fitch Group and one 
of the world's top three credit 
rating agencies in its recently re-
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of these companies will, how-
ever, remain stable at 5-10 per 
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20-25 per cent for warehousing 
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The industry has a number of 
smaller (and unorganised) play-
ers who are likely to be more 
than a match for the organised 
sector, but in the medium-term, 
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those with a pan-India presence.

The regulations could change 
in 2013, and every player in the in-
dustry is gearing up for the same. 
The Indian logistics industry has 
been growing steadily despite the 
recent economic downturn and 
the agency believes it will main-
tain the growth momentum.

The third quarters of 2011 saw 
the gross domestic product (GDP) 
grow at a slower rate and drop to 
below seven per cent. That has 
prompted the government to 
revise its economic growth fore-
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to seven per cent. It was earlier 
projected to be 8.5 per cent.

According to the Fitch Rat-
ings report, the economic growth 
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about 7.5 per cent. But outsourc-
ing by the logistics industry is 
on the rise, and that is expected 
to offset the impact of the slow-
down to an extent.

Outsourcing the logistic re-

quirements gives companies 
enough time to focus on their 
core competencies. This is a cy-
clical process. Some corporates 
may opt for tie-ups with logis-
����
 �K�����
 ��
 �������
 �������-
cy. Outsourcing by the logistics 
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this increase is the Indian gov-
ernment's two-pronged plan, i.e. 
allowing foreign direct invest-
ment (FDI) in multi-brand retail 
and levying goods and services 
tax (GST). Both these are yet to 
be implemented.

The margins are likely to re-
main stable. One of the biggest 
heads of expenditure for surface 
transport companies is diesel. It 
is not expected to increase sig-
��������
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enues because diesel enjoys gov-
ernment subsidies.

Most long-term contracts 
have inbuilt escalation clauses, 
which is why increases in such 
operating expenses as insurance, 
toll, rates of interest on the loans 
taken to buy vehicles and lease 
expenses could be passed on.
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baram during the course of his 
2006-07 budget speech. It was 
expected to be implemented 
from April 2012, but there could 
be a delay.

The market share of the Indian 
Railways in freight is not expect-
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is because they subsidise pas-
senger's fares with freight hikes. 
The Railways' market share is not 
high because they do not provide 
door-to-door service and lack the 
requisite infrastructure.

In fact, the market share of 
road freight transport could in-
crease at the expense of rail 
freight. Regulatory or market 

The overall outlook of 
India's logistics industry 
for 2012 is stable and no 
significant changes are 
expected to take place in 
the short term.

Ecargolog Bureau
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outlook, but Fitch does not envis-
age any such changes in 2012.

Only the larger players in the 
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from the implementation of GST, 
the deregulation of diesel price 
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allow 51 per cent FDI in multi-
brand retail.

That is because they make 
investments to alter their opera-
tions in order to take advantage 
of the changes and are hence 
better equipped than smaller 
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the margins that may be seen 
initially.

IMPEDIMENTS
The Service sector has been 
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utor for GDP growth by world 
economies. In India service sec-
tor has immensely contributed 

to sustained growth of GDP. Un-
fortunately this growth story of 
���
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ed in the infrastructure develop-
ment in this segment. 

Freight forwarding industry 
catering in a big way to the ex-
port –import trade is extensively 
affected due to poor infrastruc-
ture. There has been a visible 
progress towards commissioning 
of Private Port Terminals, Air Car-
go Complexes attached to newly 
modern airports, Inland Contain-
er Depots, Container Freight Sta-
tions etc. But the major concern 
of Freight Forwarding commu-
nity is the connectivity to these 
destinations and the facilities to 
the user community in these ar-
eas of operation. 

The public commutation fa-
cilities to these destinations are 
practically zero. Impediments 
like double inspection at aircargo 

complexes, regulatory issues and 
expensiveness of the new tech-
nologies add up to the costs and 
time, thereby compromising on 
best quality service and increas-
ing risks to the product and con-
sumers.

Companies facilitating the 
vehicles and people who move 
freight have not been given due 
importance so far. The road and 
rail systems are not dependable 
per se. Trucks and trailers do not 
have a proper parking bay. In 
most of these locations, there is 
no plan to provide such facilities. 
There is a considerable delay in 
implementation of development 
projects, investment in equip-
ment, capital dredging at major 
ports. Even private operators in 
the Logistics segment lack com-
mitment to infrastructure in-
vestments as they have an ad-
vantage, with a higher demand 
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for their services in the present 
scenario.

Freight forwarding industry 
has to face the challenge of in-
adequacy of infrastructure when 
their customers demand a com-
mitted delivery time of cargo. 
(��
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catastrophe, to honour commit-
ments to customers, has become 
a habit of Freight forwarders. 
These impediments in infra-
structure are the root cause of 
bottlenecks, delays, high cargo 
dwell time, increased transaction 
costs, and overall escalation of lo-
gistics costs. The logistics cost in 
India is rated amongst the high-
est compared to other developed 
countries. Hence there is an ab-
solute need for the Government 
of India to boost investment in 
infrastructure by extending easy 
�����	
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ation and providing an invest-

ment inclusive licensing policy 
for these facilities.

In a global scenario custom-
ers benchmark services in In-
dia against the best players in 
the world. Today the customer 
expects delivery on the day the 
����
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or aircraft. They are looking for 
scheduled hinterland connec-
tivity from ports and airports 
matching with the arrival time of 
vessel or aircraft. They demand 
a state-of-the-art warehousing 
and distribution through bonded 
warehouse. Time being a critical 
factor; they demand IT enabled 
real time information systems. 
Freight forwarders have to match 
the best global standards to re-
tain their business in India.

The Freight forwarding Indus-
try in India has shied away from 
customised software due to huge 
investment costs. As the busi-

ness model and process of every 
freight forwarder is unique, there 
is need for customised software 
to stay competitive. The Freight 
forwarding Industry considers 
software costs as expenditure in-
stead of investment. Forwarding 
Industry must understand that 
software costs are an investment 
and the onus is on the Software 
[�������
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this investment, to create this 
awareness.

CUSTOMS DEPT’S ROLE
The Customs department as 

facilitator has truly emerged in 
India and they have facilitated 
the growth of Exim Trade by 
the timely introduction of Cus-
toms EDI System, Ice gate and 
RMS System. The Customs EDI 
System has negated the effect 
of various constraints of infra-
structure. The trade facilitation 
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meet of Customs to co-ordinate with 
all players has brought the players in 
the Industry to resolve issues amica-
bly. The proactive issue of trade fa-
cilitation circulars by customs has 
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Trade and Freight Forwarding Industry 
with regard to Customs Policy and Pro-
cedures. The major road blocks faced 
by the Industry are due to the frag-
mented and disintegrated structure of 
the logistic Industry. There is need for 
an integral approach of all players to 
work for the Exim Industry to whom 
they serve.

As a result of the under-developed 
trade and logistics infrastructure, the 
logistics cost of the Indian economy is 
over 13% of GDP, compared to less than 
10% of GDP in almost the entire West-
ern Europe and North America. The In-
dian logistics industry is characterized 
by dominance of a disorganized mar-
ket. India spends 15 to 20% of its GDP 
on logistics compared to an average 8 
to 10% in other developing countries. 

Worldwide, better supply chain man-
agement has reduced logistics costs by 
nearly 1% in 10 years. 

DRIVERS THAT DRIVE GROWTH
� Underdeveloped trade and logistics 
infrastructure;
� $475 billion worth of infrastructure 
�����������
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2012;
� Entry of organized retail and agri-
processing industries;
� Phased introduction of value-added-
tax (VAT); 
� Strong foreign direct investment 
��X�<�
]^_#`
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goods, electronics, retail and telecom;
� Leading manufacturers realign their 
global portfolios of manufacturing 
locations to India;
� Favourable demographic –With a 
median age of just over 20 years—one 
of the lowest among developed and 
emerging economies;
� By 2016, more than one-third of India’s 
population will reside in urban areas;

� India also possesses a huge pool of 
skilled, English-speaking labour; 
� Every year, it adds 2.3 million college 
graduates (including 400,000 engineering 
graduates) to its workforce; 

In collaboration with State Govt, 
the Planning Commission should look 
intoToll tax & Octroi duty that leads 
up to unscrupulous practice &deten-
tion of vehicles,” in collaboration with 
State Govt, the Planning Commission 
should look into Toll tax & Octroi duty 
that leads up to unscrupulous practice 
&detention of vehicles.

Thus there is an emergence of mas-
sive investments in cold chain facilities 
in India. Lot of investments in reefer 
facilities, warehousing has become an 
essential part of the supply chain busi-
ness. Though change wouldn’t hap-
pen overtime and some procedures 
required for easy operations are being 
dragged, the industry players are lob-
bying for change.
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Blue Dart and DHL are living 
Corporate Responsibility in India

AT a glittering ceremony, 
Blue Dart Express Lim-
ited, South Asia's premier 
courier and integrated ex-

press package distribution Com-
pany, and part of the DHL Group 
presented the inaugural Global 
CSR Awards. The awards recog-
nized corporate social respon-
sibility (CSR) champions across 
various industries and were part 
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Honorable Union Minister of Cor-
porate Affairs, Dr. M. Veerappa 
Moily was the Chief Guest at this 
event held at the Taj Lands End, 
Mumbai.

The World CSR Day/Global 
CSR Awards were in conjunc-
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Responsibility Day in India and 
comprised of two panel discus-
sions - CSR: The Way Forward 
and Public-Private Partnership 
for a Greener Planet. Designed to 
foster discussion and awareness 
of corporate responsibility within 
the private sector, the panel dis-
cussions were well attended by 
customers and leaders in both 
the government as well as the 
business community. Chaired by 
Dr. Bhaskar Chatterjee, Director 
General & CEO, Indian Institute 

of Corporate Affairs, the panel 
included Malcolm Monteiro, SVP 
& Area Director - South Asia, 
DHL Express and other esteemed 
corporate leaders.

Malcolm Monteiro, SVP & 
Area Director - South Asia, DHL 
Express, said, “As a responsible 
�����~����	
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in striking the right balance be-
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cial responsibility. The Deutsche 
Post DHL group has been cham-
pioning the cause of sustain-
ability by being associated with 
activities that would make the 
planet a better place to live in. 
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This includes not only supporting 
various causes, but also offering 
environmentally friendly logis-
tics solutions to our customers, 
thereby making them co-stake-
holders in our efforts to mini-
mize the impact of our business 
on the environment. The need of 
the hour is to have sustainability 
practiced in a sustained way by 
more corporations and we are 
sure that in the days to come this 
cause will gain momentum in 
India. The day culminated with 
the Blue Dart Global CSR Awards 
which recognized contribution 
across categories such as Best 
Corporate Social Responsibility 
Practices, Support and Improve-
ment in Quality of Education, 
Diversity and Human Resource, 
Concern for Health, Poverty Al-
leviation, Accounting for Climate 
Change, Carbon Footprint Ac-
counting, Community Develop-
ment, Regulation of Corporate 
Social and Environmental Behav-
iour, Social Entrepreneurship.

Anil Khanna, Managing Direc-
tor, Blue Dart Express Ltd added, 
“We are proud to be associated 
with the 1st World CSR Day in 
presenting the Global CSR Awards 
which have seen champions of 
CSR being recognized for their 
contribution to make the envi-
ronment a better place for future 
generations. Blue Dart itself has 
a very strong sustainability pro-
gramme in place across platforms 
for which we have received acco-
lades and we are sure that such 
recognitions will only help more 
corporations to strive harder for a 
better tomorrow.”

The Blue Dart Global CSR 
Award jury included Dr. Bhaskar 
Chatterjee, Director General & 
CEO, Indian Institute of Corpo-
rate Affairs; Prof. Indira Parikh, 
President, Foundation for Liberal 
And Management Education, 
India’s Iconic HR Leader; Dr. T.V 

Rao, Chairman – T V Rao Learn-
ing Systems Pvt. Ltd; Mr. Harish 
Mehta, Chairman & MD - On-
ward Technologies Ltd.; Emeritus 
Chairman – World HRD Congress 
& Founder Member – NASSCOM; 
Mr. Phil Knight, Global Chairman 
- Employer Branding awards; 
Prof. Tom  Hilton, Global Chair-
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Dr. Prasad Medury, Partner, Am-
rop India Consultants Ltd.; Mr. 
Sanjay Muthal, Managing Direc-
tor, NuGrid Consulting Pvt. Ltd.; 
Ms. Nina E. Woodard, President 
�
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Woodard & Associates, a division 
of NDPendence, Inc. 
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Saudi 
Airlines 
Cargo to 
launch 
'BellyFlex'

SAUDI Airlines Cargo is to 
launch 'BellyFlex', a low-end 
belly product with longer 
transit times at hubs for 

attractive rates. Based on the belly 
capacity of the aircraft, the product 
is ideally suited for the shipment of 
normal-sized cargo. Utilizing the ex-
tensive Saudi Arabian Airlines (SV) 
passenger network, 'BellyFlex' will 
deliver less urgent shipments within a 
transit time of 4-8 days from origin to 
destination. 

“We are delighted to be intro-
ducing 'BellyFlex' to the mar-
ket. By opening up the massive 
SV belly network for this new 
product we will be able to meet 
growing customer demand for 
cost-effective solutions for ship-
ping non-urgent cargo,” said Pe-
ter Scholten, VP Commercial at 
Saudi Airlines Cargo. 

BellyFlex will be available to 
the following major destinations: 
London, Paris, New York, Wash-
ington DC, Jakarta, Manila, Kuala 
Lumpur, Guangzhou, Mumbai, 
Delhi, Karachi, Islamabad, Cairo, 
Dubai, Khartoum and Beirut, as 
well as many more destinations 
on the SV network.

Saudi Airlines Cargo operates 
scheduled freighter services with 
12 freighters and sells the belly-
capacity on 140 passenger air-
craft for Saudi Arabian Airlines 
spanning a rapidly expanding 
global network of 225 destina-
tions. The cargo airline also pro-
vides cost-effective and practical 
<����<���
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icated charter aircraft.

Intensifies charter activity
Saudi Airlines Cargo contin-

ues to increase its activity in the 
global charter market, marking 
���
 ��������
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to this sector.

In the beginning of the year 
2012 the airline operated a char-
ter from Vitoria to Doha using 
a B747-400F, one of many such 
charters operated on an ad hoc 
basis for its customers. The im-
ages serve to demonstrate the 
quality of the logistics services 
offered by Saudi Airlines Cargo 
and its ability to deliver urgent 
shipments across the globe at 
competitive prices.  

“The cargo charter operated 

between Vitoria Spain and Doha 
Qatar last month showed that 
Saudi Cargo can provide cost ef-
fective, logistical solutions to our 
customers and demonstrated 
the outsized cargo capabilities 
��
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Manser, Director-Charter Sales 
at Saudi Airlines Cargo. “The 
team effort of everyone involved 
meant that our customer was ex-
tremely pleased and the urgent 
cargo was delivered in a timely 
manner,” he added.

The largest of the palletized 
cargo aircraft, the B747-400F is 
ideal for payloads in excess of 
100 tonnes. Additionally, the nose 
loader also allows for long pieces 
of cargo to be loaded.

Saudi Airlines Cargo operates 
scheduled freighter services with 
12 freighters and sells the belly-
capacity on 140 passenger air-
craft for Saudi Arabian Airlines 
spanning a rapidly expanding 
global network of 225 destina-
tions. The cargo airline also pro-
vides cost-effective and practical 
<����<���
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icated charter aircraft. 

The product is an ideal economic 
solution for non-critical shipments 
which has a shipment transit time of 
4-8 days from origin to destination
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Emirates boosts Middle 
East frequencies

EMIRATE’S Middle East operations 
will receive a boost this August as 
the airline increases its daily ca-
pacity to both Kuwait and Doha, 

adding a total capacity increase of almost 
29 percent across the two routes.

In line with Emirates’ rapid global ex-
pansion Qatar and Kuwait will each ben-
���
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bringing operations to Doha to six services 
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highest number of daily frequencies in the 
Middle East region, followed by Kuwait.

Both cities play a key role in the region’s 
business growth, attracting international 
investors and facilitating global trade. With 
a total of 46,430 seats available for inbound 
and outbound booking each week, across 
the two markets, these additional daily 
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��
<���
�����
��
�������
���
����-
tries accelerated trade and tourism growth.

“These additional frequencies have 
been added to accommodate increasing 
demand from our customers. Both Doha 
and Kuwait are extremely viable markets 
for Emirates and there is a clear indication 
that they will continue to grow exponen-
tially in the coming years,” said Ahmed 
Khoory, Emirates’ Senior Vice President 
Commercial Operations, Gulf, Middle East 
and Iran.

“The Middle East is one of the most 

active aviation markets in the world and 
these additional daily frequencies, to two 
of the region’s key destinations, will pro-
vide even more convenient connections to 
onward travel through our international 
hub of Dubai.”

The additional daily frequency to Doha 
will be operated by an Airbus A340-300 in 
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In Kuwait, the new daily frequency will 
be operated in both directions by a Boeing 
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since 1994, the most recent increase in 
frequencies was in December 2009 when 
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network since 1989 and last received an 
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With an added daily service, both cit-
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times through Emirates’ Dubai hub, to its 
rapidly expanding global network.

Customers travelling with Emirates 
will enjoy meals prepared by gourmet 
chefs, award-winning service from the 
airline’s international cabin crew, as well 
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entertainment system, ice, which offers 
more than 600 channels of on-demand 
entertainment including 50 new movie re-
leases, more than 20 movie classics and 
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AHMED KHOORY 
Emirates’ Senior Vice President 
Commercial Operations, 
Gulf, Middle East and Iran
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Highway net work 
needs speedy attention

The Indian trucking industry 
has played a major role in the 
development of commerce and 
trade in India. In your analy-
sis, what is the current trend 
of this industry's growth and 
what is the growth projection 
for the coming five years?

The road transport mode 
serves as one of the key factors 
in the developmental  process of 
any economy. India’s transport 
sector is large and diverse and the 
truck carry almost 65% freight. 
The Indian trucking sector con-
tributes about 4.5 – 5 per cent of 
the GDP and accounts for 70 per 
cent of the contribution made by 
the transportation sector to GDP. 
The Indian trucking industry has 
been witnessing buoyant growth 
and will continue this growth mo-
mentum in years to come. 

With lot of infrastructure 
projects being carried out in 
India, where do you think the 
demand for Project cargo is 
headed in India?

Project cargo involves move-
ment of large volume sized ma-
chinery and material that cannot 
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tainer. The movement of Project 

cargo is rising in industries like 
power, oil and gas, mining etc. It 
offers integrated logistics project 
management and transportation 
services to ensure the freight 
reaches its destination according 
to plan. Government’s decision to 
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generation has resulted in the 
sanction of power plants to be 
set up across the country. There 
are only a few dedicated proj-
ect cargo movers in the country. 
With growing demand for Over 
Dimensional Cargo Movements, 
logistics services providers deal-
ing with container and bulk car-
go have entered this domain to 
����
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What are the challenges that 
you face in the Indian trucking 
industry and what immediate 
initiatives do you suggest ad-
dressing the issues? 

The Indian trucking industry is 
growing at a phenomenal rate and 
is contributing immensely to the 
development of the Indian econ-
omy. However there are several 
challenges the industry is facing 
which are related to the poor qual-
ity of infrastructure, unrealistic 
taxes and levies at different levels, 

Poor infrastructure, complex taxation and regulations prove to be major obstacles to 
the growth of Indian road logistics industry. In an exclusive interview, Mr. Chander 
Agarwal, Executive Director, Transport Corporation of India (TCI),
shares his views. Excerpts:

CHANDER AGARWAL
Executive Director 
Transport Corporation of India (TCI)
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shortage of skilled manpower to 
service the industry, and last but 
not the least, issues related with 
technology. A Joint Study Report 
by TCI & IIMC shows that one of 
the biggest impediments has been 
delays at check posts and on-road 
���
 ������
 ��
 �����
 ��=�����
 ��

various govt. departments, check-
ing & scrutiny of documents and 
physical checking of the vehicles, 
drivers and consignment by RTO 
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highway toll and taxes. Also, the 
transportation industry is frag-
mented and largely unorganized. 
There is an unholy nexus between 
truck drivers and police/ govern-
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without proper documentation 
and being overloaded in exchange 
of payments. 

The government needs to in-
vest heavily on the extension 
and up gradation of the highway 
network and allocate adequate 
funds for road maintenance. 
Construction of more transpor-
tation hubs and logistics SEZs 
should be initiated to create com-
mon, shared facilities for trans-
porters.  The Joint Study Report 
by TCI & IIMC also recommends 
adoption of a system similar to 
the TIR Carnet System prevailing 
in the European countries should 
be adopted in India. This would 
save a lot of time especially for 
high value, perishable and time 
sensitive goods. 

Electronic tolling systems 
may be introduced; documen-
tation should be computerized 
and made easier. In addition to 
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GST will enable the creation of a 
common market thus permitting 
free and unimpeded movements 
of goods and services across the 
country. At the same time, em-
phasis should be given for the 
integration of IT enabled technol-
ogy in the sector. With the latest 
technology, logistics service pro-
viders will no longer be restricted 
to the geographical boundaries 
but can expand their business 
to any location. Technology will 
allow them to operate from any-
where and at the same time 
maintain visibility and control. 

Do you think the implemen-
tation of GST could be the 
solution to the octroi problems 
faced by transport providers in 
India?

The proposed implementa-
tion of GST would be of great 
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will help enable the creation of a 
common market thus permitting 
free and unobstructed movement 
of goods and services across the 
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reduce the vertical imbalance 
between the Central and the 
States by enhancing tax base of 
the states. Introduction of GST 
will also reduce the number of 
warehouses required to be main-
tained in different states, thereby 
resulting in a substantial increase 
in demand for integrated logis-
tics solutions. It is likely to bring 
in transparency in the taxation 
system prevalent in India. One of 
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the implementation of GST is the 
abolishing of various forms and 

quotas at the state entry points. 
This will save a lot of administra-
tive work and lead times for the 
logistics companies.

How do you think Informa-
tion technology can play a key 
role in driving efficiency in 
the road logistics industry in 
India?

Indian logistics players are in-
creasingly investing in IT and it is 
playing a vital role in modernizing 
and organizing the logistics sector 
in India. With the adoption of the 
latest technology logistics service 
providers are no longer restricted 
to the geographical boundaries 
and they can expand their busi-
ness to any location across the 
globe and maintain visibility and 
control. IT solutions are currently 
being used for all supply chain 
management functions. It is ex-
pected that this would help in 
consolidation and thus reduction 
in costs of transport.

The uses of Global Positing 
System (GPS), RFID, scanning and 
web based solutions are aiding lo-
�������
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ductivity. RFID Devices monitors 
and tracks your shipment in real 
time. Besides, holograms and 2D 
barcodes, Laser authentication 
and Molecular markers, which 
is used in pharma logistics, BPR 
(Business Process Re-engineering) 
provides a powerful link between 
the entire value chains extend-
ing from the customers to the 
suppliers. The need of the hour 
is the right integration of IT en-
abled technology to streamline 
the business process. 
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Thinking beyond the 
limitations

Mr. Appel, in 2050, your chil-
dren will be about as old as 
you are now. What will their 
world be like then? 

I hope it will be a world worth 
living in. No one really has any 
idea today just what this world 
will be like. Given the innovations 
from the broadest range of areas 
that are already appearing on the 
horizon, you can be certain that 
the daily lives of people in 2050 
will be much different from our 
lives today. The open question 
is: Will we be able to get a grip 
on the most critical problems, 
such as climate change? Above 
all, this will depend on how well 
political leaders, companies and 
society as a whole succeed in 
working together to manage the 
global challenges of our time. All 
of us must realize that it is our 
responsibility today to set the di-
rection for tomorrow and the day 
after tomorrow. The new study 
shows, in a particularly striking 
and, at times, even drastic way, 
just how strong the impact of 
these decisions can be.

In this study, you look 40 
years into the future, a period 
that is much farther than the 

usual planning horizon of a 
company. Why?

In recent decades, the pace of 
economic and social change has 
greatly accelerated. Our business 
environment has become dra-
matically more complicated, and 
it is impossible to make precise 
projections. A high level of un-
certainty has simply become a 
part of our lives now. We have to 
accept this. For this reason, being 
prepared for the unforeseeable is 
more important than ever before 
– not only in our industry, but 
also in all areas of the economy. 
Therefore, an in-depth exami-
nation of key questions of the 
future is invaluable – for compa-
nies as well as for individuals.

This is not the first time that 
you have ventured into the 
future…

That’s true. In two previous 
studies, we examined customer 
expectations in 2020 and trends 
toward more sustainable logis-
tics. As the leading provider in 
this key global industry, it is part 
of our responsibility to intensively 
explore social and business issues 
that will shape the future. We do 
not want to be caught off guard 

by developments and trends. 
Rather, we want to actively shape 
the future. For this reason, we 
plan to act as a catalyst that con-
tinuously offers ideas and sugges-
tions for public debate, and which 
promotes the dialogue about core 
issues that impact our world to-
day and will characterize it for 
decades to come. The study is 
perfectly suited for this.

What is special about this 
study? 
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large group of highly respected 
experts with an array of differ-
ent backgrounds and nationali-
ties who took part in the work. 
Then, there is the methodology: 
In our volatile, connected world, 
traditional linear analysis and 
projection methods have proven 
to be wrong time and time again. 
For this reason, we chose to use 
the scenario approach in this 
case. The methodological start-
ing point for developing alterna-
tive scenarios of the future was a 
close examination and the link-
ing of key factors to those trends 
that could have the biggest im-
pact on the world in future de-
cades. With this approach, po-

Deutsche Post DHL released its study of the future, “Delivering Tomorrow – Logistics 
2050”. In five different scenarios, the study examines the potential state of the world in 
the year 2050 and explores the potential impact that these five scenarios will have on the 
logistics industry. In the following interview, Group CEO Frank Appel explains how the 
study was produced and why the world’s leading postal and logistics group must think 
today about the challenges of tomorrow. Excerpts:
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tential trend lines can be clearly 
shown and several complex vi-
sions of the future systematical-
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on an exciting and, occasionally, 
surprising and radical trip into 
the future that – I am certain – 
will broaden readers’ horizons.

The study produced five com-
pletely different scenarios. 
Which vision of the future 
does you like most of all? 

For sure, it would be nice to 
be able to decide just what the 
future should ideally look like. 
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things to a certain degree. And 
this is precisely the reason that 
the study is so important: We can 
make responsible decisions that 
will shape the world of tomorrow 
only if we gain an understand-
ing of different perspectives. I am 
personally interested in having a 
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mate change has been won and 
sustainable business practices 
have taken hold. At the same 
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a return to protectionism and 

nationalism, as one scenario de-
scribes, for the sake of business, 
cultural and social development.

From the point of view of 
the world’s largest logistics 
company, what is the most 
important finding of this study 
of the future? 

The scenarios give us the op-
portunity to better estimate trends 
and anticipate where they could 
lead us. Taken as a whole, the 
study clearly demonstrates that 
the role of logistics will change 
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scenarios. But they also contain 
very good news for our industry: 
Demand for logistics services will 
rise in nearly every case – amid, 
depending on the scenario, widely 
different business conditions and 
concrete needs.

What information from the 
study will you use in your work 
and planning as CEO? 

We shouldn’t kid ourselves: 
none of the scenarios described 
in the study will actually come 

true. It is more likely that we will 
see a combination of various as-
pects of these visions of the fu-
ture. But this understanding of 
the study’s limitations should 
not prevent us from taking the 
results into consideration and 
from thinking beyond these limi-
tations. At the same time, you 
should not make the mistake 
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each scenario and tucking them 
away in your desk drawer. Thanks 
to the study, we learn about pos-
sible changes in our business en-
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for the distant future. This will 
help us set the right course for 
the future. In addition, our in-
novation team, which develops 
our logistics solutions of tomor-
row, will of course examine the 
results of the study. After all, we 
intend not only to be the master-
mind of the evolution of logistics, 
but also to remain the innova-
tion leader in our industry. For 
this reason alone, Deutsche Post 
DHL will continue to shed some 
light into the black box that we 
call the future. 

FRANK APPEL 
Group CEO 
Deutsche Post DHL



industryupdate FEATURE

18         |  FEB 2012

AviancaTaca Holding goes live with 
Mercator SkyChain solution

MERCATOR, the Dubai-based 
provider of business tech-
nologies to the aviation 
industry, has announced 

that Latin America’s second largest 
airline holding company, AviancaTaca 
Holding, has now gone live with its’ 
SkyChain cargo solution. The group’s 
airlines - TACA, Aerogal, TAMPA Cargo, 
and Avianca´s international cargo op-
erations will now be able to seamlessly 
share cargo information across a single 
system.

AviancaTaca selected Mercator to en-
able the group to manage its cargo via 
a single, integrated end-to-end system. 
This approach is expected to increase 
productivity levels through more effec-
tive management of cargo sales, export-
ing, importing and transfer activities. In 
addition, the system will deliver process 
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revenue monitoring, accurate shipment 
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capacity management and e-freight 
capabilities. Mercator’s award winning 
cargo solution, SkyChain, will be used 

to manage warehouses located across 
AviancaTaca’s network for bookings and 
cargo capacity. In addition, SkyChain 
will help optimize cargo operations and 
enhance the levels of service currently 
offered to AviancaTaca’s customers.

Avianca and TACA, Mercator custom-
ers for eight years and eleven years re-
spectively, chose to migrate to the new 
generation SkyCargo Airline and Han-
dler solution to manage the transfor-
mation of their cargo business.

 "Having worked with Mercator for 
many years we know we have a part-
ner who understands our needs and 
delivers good service,” said Estuardo 
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caTaca. “It is important for AviancaTaca 
to know that SkyChain will be continu-
ously developed to meet the emerging 
IT needs of the air cargo industry. Hav-
ing our group on a single cargo system 
will speed up processes and optimize 
business performance across each of 
our subsidiaries."

“Mercator aims for product innova-
tion; delivering airlines the IT business 
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productivity, and thus support long 
term growth,” said Duncan Alexander, 
Vice President, Mercator. “The joint Avi-
ancaTaca-Mercator team worked tire-
lessly to ensure the multi-airline opera-
tion was successfully implemented.”

With the second largest airline hold-
ing company employing SkyChain, Mer-
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crease in market share in Latin America 
representing a demand for high-quality 
solutions and services aimed at increas-
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has experienced extensive growth over 
the last year with numerous airlines 
choosing SkyChain to help develop 
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position as an industry-leading cargo 
solution. Current SkyChain customers 
are located across six continents and 
total 15 airlines. SkyChain technology 
is designed for airlines, forwarders and 
ground handlers to increase productiv-
ity levels through more effective man-
agement of cargo sales, exporting, im-
porting and transfer activities. 

Latin America’s second largest airline holding company connects multiple airlines via Mercator’s cargo solution
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BAHRAIN’S national carrier 
Gulf Air has added 11 extra 
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to Saudi Arabia’s Jeddah and Ri-
yadh to meet the increasing pas-
senger demand.

The airline will operate four 
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ing its frequency from 10 to 14 
per week each direction starting 
from 01 March 2012, while adding 
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the frequency from its present 14 
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direction, also starting from 01 
March 2012. Together, these addi-
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and 22,000 kilos of cargo capacity 
per week.  
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the national carrier’s business 
objective of providing double dai-
ly and same day return for busi-
ness travellers, who now have 
more options to travel to these 
cities and return the same day 
after completing their business 
without the need to stay over-
night involving expensive hotel 
accommodation.  

Announcing the additional 
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cial 20% promotional discount 
between Jeddah/Riyadh and 
Mumbai, New Delhi, Chennai 
(Madras), Karachi, Lahore, Kath-

mandu and Bangkok. 
Gulf Air Chief Executive Of-
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to these two cities emphasizes 
the importance we attach to 
Saudi Arabia and our business 
strategy to concentrate on high-
demand routes to ensure our 
core customer base is served ef-
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He continued, “We have been 
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own the distinction of being the 
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in Riyadh in 1982. Since then we 
have continuously expanded and 
strengthened our presence con-
necting customers from the far 
corners of the Kingdom to the 
world through our network.” 

“The departures and arrivals of 
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timed in such a way that it ben-
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business travellers.  Being stra-
tegically located at the doorsteps 
of Saudi Arabia, Gulf Air offers 
the best connections for custom-
ers to reach out to the vast GCC, 
MENA and Europe markets with 
over 300 connections in less than 
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rain hub. Regional travellers now 
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between Bahrain and these cities 

and return the same day.”
“I would like to thank Saudi 

Arabia’s General Authority of 
Civil Aviation colleagues for their 
cooperation in securing the ad-
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concluded.   

With introduction of addition-
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now connected to more new des-
tinations, i.e. Frankfurt, Rome, 
Paris, Kabul, Cairo, Copenhagen, 
Nairobi, Amman and Beirut as 
well as 13 more extra connec-
tions to and from Mumbai, New 
Delhi, and Chennai (Madras).

Customers from Riyadh will 
be able to connect to Kabul in 
addition to getting onward con-
nections to Mumbai, Delhi and 
Chennai within one/two hours 
via Bahrain.

Besides, the extra 22000 kilos 
of cargo capacity on the increased 
frequencies means shorter con-
necting time in Bahrain, which 
is crucial for people dealing with 
perishable products such as 
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and pharmaceutical shipments 
that need to be reached to their 
���
�����������
������



Gulf Air operates a combina-
tion of narrow and wide body air-
craft on these routes.

Gulf Air 
strengthens 
operations in 
Saudi Arabia
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Horses and ponies take off 
for Seoul and Singapore 

Freight volumes handled at Germany’s second-largest cargo hub continue with double-
digit growth rates in 2012.

Leipzig / Halle Airport

HORSES have once again 
taken off for Seoul on 
board a Boeing 777F 
from Leipzig/Halle Air-

port. This means that eleven 
animals have been transported 
non-stop to the South Korean 
capital on the existing cargo 
route within just seven days. 
Nine polo ponies were also load-
ed on board a Boeing 777F bound 
for Singapore recently.

 The horses and ponies were 
shipped through the airport’s Ani-

mal Export Center and this work 
was carried out in the tried and 
tested manner by PortGround, 
Mitteldeutsche Airport Holding’s 
ground handling services provider.

The animals reached the air-
port by road. The horses and po-
nies were individually led into 
the relevant special containers at 
the Animal Export Center. Then 
PortGround shipped the contain-
ers to the cargo aircraft waiting 
on the apron. 

Leipzig/Halle Airport has been 

operating an Animal Export Cen-
ter measuring 1,300 m2 since 
2010. There is also a large deliv-
ery zone, which can be used as 
an exercise area for the animals 
too, if necessary, and there are 
recreational and rest rooms for 
the people accompanying the ani-
mals. Boxes for large animals – es-
pecially horses – and various other 
facilities for housing the creatures 
are available for their comfort. A 
veterinary border control centre 
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MARKUS KOPP 
Mitteldeutsche Flughafen AG 
CEO

erations for animals arriving from 
other countries rounds off the ser-
vices available.

Freight volumes continue to 
show double-digit growth

Leipzig/Halle Airport is Ger-
many‘s second-largest air cargo 
hub. Freight volumes rose by 14.9 
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of 760,334.6 tonnes and set a new 
record for the seventh time in 
succession.   Double-digit growth 
continued in January this year 
too. The volumes handled rose to 
62,615 tonnes, an increase of 12.3 
percent over the same month in 
the previous year. This result en-
abled the airport to underline its 
position as Germany’s second-
largest freight hub and also rein-
forced its standing as one of the 
most important air freight han-
dling centres in Europe.

According to Markus Kopp, 
Mitteldeutsche Flughafen AG 
CEO, on the positive develop-
ments at the airport:

“Leipzig/Halle Airport is ben-
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many’s largest hub for express 
shipments. It is also increasingly 
managing to capture niche mar-
kets like the shipment of large 
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and it functions as a transship-
ment centre for Asian/European 
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continues, we are expecting to 
set a new record in 2012.”

Direct links to road and 
rail services 

Leipzig/Halle has a 24-hour 
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and direct links to the trans-Eu-
ropean network of motorways 
and railway lines. The airport’s 
take-off and landing system con-
sists of two parallel runways, 
each 3,600 metres long, and they 
can be used independently of 
each other under Cat IIIB condi-
tions. DHL has been operating its 
European hub at the airport since 
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erate from Leipzig/Halle Airport 
to 58 destinations in 33 countries 
on four continents.  The logistics 
region near Leipzig/Halle Airport 
is Germany’s most dynamic lo-
gistics region according to the 
SCI Logistics Barometer and has 
developed into a major interna-
tional player in this sector during 

the last few years. 
Mitteldeutsche Airport Hold-

ing is the parent brand of Mit-
teldeutsche Flughafen AG, a 
company operated by the public 
sector. The Group has three sub-
sidiaries: Leipzig/Halle Airport, 
Dresden International Airport 
and PortGround. 

The Group handled 99,184 air-
craft movements, 4.2 million pas-
sengers and 760,737 tonnes of 
freight during 2011. The Group di-
rectly employs 1,027 members of 
staff. 8,802 people work at various 
companies and public authori-
ties based at the Mitteldeutsche 
Flughafen AG business sites. 

Mitteldeutsche Airport Hold-
ing has had a cooperation ar-
rangement with the Shenzhen 
Airport Group since October 
2010. The agreement focuses 
on concerted cooperation in the 
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and customer acquisition and in-
volves a regular exchange of in-
formation and personnel.
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MASkargo’s expansion 
plans in India

Malaysia’s phenomenal strategy of building its exclusive repertoire as a hands on supplier, 
leveraging its key location in Asia, is creating an ever-rising demand for elevated air freight 
experience with personalized new route dimensions to United States, China and India.

MALAYSIA Airlines Car-
go Sdn Bhd (MASkar-
go), the major national 
player and a wholly 

owned subsidiary of the Malay-
sian Airline System, is capacitated 
to handle worldwide cargo deliv-
ery amounting to 800,000 metric 
tonne, including the Kuala Lum-
pur International Airport (KLIA) 
hub and four other Malaysian 
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owned and leased all-freight air-
craft and also, offers belly space in 
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ated by Malaysian Airlines. Annu-
al capacity at Malaysia’s 108-acre 
KLIA main hub is being expanded 
from around 600,000 metric tonne 
to 1 million tonne, with the po-
tential to increase up to 3 million 
metric tonne. 

 “We have concentrated on 
intra-Asia freight, which is an es-
sential productive zone and in-
trinsically connects trade wise to 
both Europe and Australia. Two-
thirds of the concern’s revenues 
are generated overseas and 60 per 
cent of its business involves trans-
shipment,” cited MASkargo Man-
aging Director Shahari Sulaiman.

“MASkargo is leasing 747s 
from Connecticut-based South-
ern Air Inc and one focal objec-
tive is to pave in-roads, in terms 
of capacity hike into the Unit-
ed States. Malaysian Airlines 
complements the other aircraft 
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tion plans,” he added. 

According to him strength-
ened capacity volumes would 
further facilitate additional fre-
quencies to key destinations as 
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tinations. 
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ventures in people, systems as 
well as infrastructure, comfort-
ably sustains us for accelerated 
escalations,” he felt.

The KLIA hub already, op-
erates round the clock with 
24-hours customs presence to 
allow for accelerated transship-
ment within a commercial-free 
zone. Enough space is available 
for value-added distribution ac-
tivities and special facilities for 
live animals; perishables and 
high importance or critical ship-
ments can be availed as well.     

Sulaiman further added, “On 
the cargo side, the new freight-
ers will allow us to better serve 
the intra-Asia route and other 
aligned direct services to Europe 
from India and Bangladesh. This 
comprehensively accommodates 
our expansion plans in China and 
India, consequently consolidat-
ing our position as a prime niche 
player in both the countries.” By 
2015, Malaysia Airlines expects 
to possess one of the youngest, 
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MASkargo), operates four 
B747-200, two B747-400 and one 
A300-600 freighter encompassing 
the world's major cargo hubs. It 
also offers belly space capacity 
on Malaysia Airlines passenger 
X���
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nations worldwide. KLIA’s home 
base is the Advanced Cargo Cen-
tre, a 108-acre complex, specially 
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ciently advanced cargo handling 
facilities and acknowledged as a 
major regional cargo hub.

MASkargo has thrived ahead 
of its Malaysian roots and pres-
ently, accounts as an instru-
mental regional player with far 
reaching global presence. 

MASkargo’s Indian  
growth chart

MASkargo is eyeing India as 
a potential market next year 
as part of its development pro-
gramme. MASkargo's Senior Vice-
President (revenue management 
and alliances) Jamaludin Ismail 
exclaimed, “Based on customer 
feedback and requests received, 
airports like Chennai and New 
Delhi are being considered.” 

Currently, MASkargo does not 
have solely designated freighters 
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belly space capacity on Malaysia 
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Mumbai, Chennai, New Delhi, Hy-
derabad and Bangalore. Mr. Ismail 

Ecargolog Bureau
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referred, "We are looking at han-
dling cargo items like garments 
and perishable goods to be oper-
ated through the Indian airports.” 

In its imminent aim of pro-
liferating its growth plans in In-
dia, it has ordered as many as 
55 new Boeing 737-800 planes to 
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expand operations in Asia. The 
airline can even, wield the op-
tion of discarding the B737-800 
series for the larger B737-900 
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would let the airline augment 
its network to places that pre-
viously were not economically 
���������
(��
������
<���
����X�	

serve prominent routes existent 
in South-east Asia, the Malaysian 
domestic sector, China and India.

National carrier Malaysia Air-
lines has furthermore, proposed 
to purchase 15 new Airbus A330 
planes, coming with the rider of 
the provision of 10 surplus planes 
�
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new Airbus A330 planes will get 
delivered between 2011 to 2016, 
serving the burgeoning markets of 
South and North Asia, China, In-
dia, Australia and the Middle-East. 
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cus, on the prospering market des-
tinations in Asia, which is growing 
by leaps and bounds surpassing 
strong competition from the low-
cost carriers. 

MASkargo is in talks of taking 
advantage of the miscellaneous 
opportunities prevalent in the 
abounding Indian markets, par-
ticularly in the pharmaceutical 
sector. Following the steps of In-
dia, Malaysia is also upholding 
the biotech industry, with MAS-
kargo devising ways to procure 
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by instrumentally deploying Hy-
derabad International Airport. 

Hyderabad International Air-
port is on the anvil of being 
converted into a major Asian 

cargo hub for the shipment of 
temperature-sensitive pharma-
ceutical products. According to 
Malaysian aviation experts, Hy-
derabad International Airport 
works on similar lines as the 
Kuala Lumpur International Air-
port based on certain concurrent 
construction features. Utilitar-
ian infrastructure facilities will 
be instituted at the airport to 
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reliable temperature-controlled 
transport solutions. MASkargo is 
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customized cooling containers, 
called ‘Opticoolers’ at the airport.

Future Goals
MASkargo is faced with the 

immediate task of entering into 
a lasting alliance with a leading 
international airline as an equity 
partner to help invigorate pro-
cesses, evolve an informed work 
culture and emancipate its mar-
ket extent. A new premium airline 
is slated to commence operations 
in the second half of 2012, intro-
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Boeing 737-800 planes traversing 
all the domestic and regional des-

tinations. Malaysia Airlines will 
then, successively zoom on ser-
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Malaysia Airline is chartered 
to take delivery of 23 new fuel-
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aircrafts that will help reduce 
fuel expenditure and simultane-
ously, lend an effective impetus 
��
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A380 plane is expected to begin 
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Malaysia Airline is subse-
quently, poised for selling stakes 
in ancillary businesses catering 
to aerospace engineering, cargo, 
pilot training and ground servic-
es to strategic partners respon-
sible for incurring a resolute hike 
in these individual sectors. Be-
sides Malaysia Airlines is probing 
the possibility of fostering asso-
ciations with Australia's Qantas 
and AirAsia on joint procure-
ment and soliciting agenda, the 
likeliest instance being aircraft 
maintenance and repair, which 
would culminate in cost savings 
and fortify its integral hallmark 
as an enterprisingly pioneering 
airline.
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Focus on speedy deployment
The cold chain sector in India is unorganized and fragmented. The industry players are 
making investments into the cold chain facilities to increase productivity and boost trade. 
The government is playing a proactive role in giving incentives for establishing cold chain 
facilities in India, which is not known to many as per industry players. The Pharma and 
agricultural throughput is increasing rapidly. An outlook.

IINDIA’S cold chain market 
stands at $2.6 billion and is 
expected to grow at $12.4 bil-
lion by 2015. It is growing at an 

average of 18-20% rate every year. 
India has the largest farm out-

put after China. India ranks in the 
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meat, grains, sugar, coffee & cot-
ton, this along with many more 
items comprise of over 75% of ag-
ricultural items. “In spite of this 
feat our exports stand at approx 
three percent of the harvest. This 
is mainly due to factors such as 
illiteracy, ratio of cultivable land 
per person is small, costs related 
to harvesting, poor infrastructure 
for storage and supply. Our agri-
cultural sector is suffering with 
many hindrances, a long term ef-
fect of which will be short supply 
to feed domestic population,” says 
Ajaz Khan, Director, East West 
Freight Carriers Pvt. Ltd, which 
was established in 1976.

According to industry experts, 
integrated cold chains and sup-
ply management in India can 
save INR 80,000 crore per annum 
by eliminating 30% post harvest 
losses. Moreover, it would en-
able to garner additional export 
revenue of over INR 25,000 crore.  

The infrastructural constraints 
leads to 30% of the farmers pro-
duce being wasted in India. It has 
35 million tonnes of cold storage 
requirement against a capacity 
of 25 million tonnes. Thus, to ar-
rest the post-harvest loss, govern-
ment is offering incentives for 
establishing cold chain facilities 
in India. The cold chain sector is 
fragmented and unorganized.

“The need of the hour is re-
forms in policies,” says Ajaz, “bet-
ter road infrastructure, subsidized 
land, tax breaks and incentives 
to attract the large corporate in 
order to convert this into an or-
ganized sector. Some of the steps 
that the government has taken 
to promote this sector are import 
duty relaxation for equipment for 
the set up of cold storages, capital 
subsidy schemes, etc.”  Ajaz says 
that there needs for good market-
ing campaign about the govern-
ment incentives as there is lack of 
awareness related to this.

“The cold storage facilities are 
mainly concentrated towards 
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potatoes and this is mainly for 
national distribution. We have 
lacked in terms of a  company 
with a pan India set up to cater 
to a diverse range of produce  

The ones that are operational are 
�����������
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modity,” says Khan.

Meat constitutes to 50% of the 
perishables business of EWFCL, 
which is exported mainly to the 
Middle East. “We take cue from 
Thailand and South Africa who 
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meat products. We could emulate 
and brand our produce for the tar-
geted consumers. India is also one 
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ers of livestock and poultry meat, 
with one of the fastest growth 
rates, as of 2011,” said Khan.

EWFCL operates out of 10 cities 
with the recent addition of Hyder-
abad. It is operating about 4000 
square feet of climate controlled 
transit warehouse facility which 
can accommodate, at any given 
point 15 tonnes perishable cargo of 
different nature like meat, fruits, 
vegetables and pharmaceuticals. 
Their focus is on transit ware-
housing. EWFCL has made ad-
vances in reference to technology, 
training, meeting client demands 
and innovating with information. 
They have installed state -of- the 
-art automated machinery which 
require minimum human inter-
vention, and control and stabilize 
�����������
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tion with the commodity. 
Khan informs, “Owing to the 

gloom in the current economic 
scenario, we have reconsidered 
our investment for 2012. At pres-
ent we will continue with invest-
ment towards our land bank. We 
have earmarked a substantial 
amount for the development of 
cold chain facilities at various lo-
cations mainly Maharashtra, Am-
ritsar and Hyderabad, for the next 
two years.” 

The Government of India al-
lows 100% FDI in cold supply 
chain sector.  According to Ven-
ture Intelligence, that tracks pri-
vate equity and venture capital in 
India, PE investments in the logis-
tics space declined from 17 deals 
worth $491 million in 2008 to 10 
deals worth $182 million in 2009. 
In 2010, there have been 11 deals 
worth $245 million. 

Many logistics players are ven-
turing into cold chain. A private 
�=����
���
�������
��
���������
��

Tuscan Ventures which promotes 
ColdStar Logistics that delivers 
customized solutions for cold 
storage and refrigerated transpor-
tation across India. 
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of three vehicles which has grown 
to 60 vehicles now. “We plan to in-
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than 70 vehicles by the end of this 
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three world class temperature 
controlled storages. Their deploy-
ment will lead to ColdStar being 
able to offer a truly integrated 
temperature controlled offering. 
ColdStar’s storages will come up 
in Bangalore, Mumbai and New 
Delhi with simultaneous offer-
ings in Hyderabad and Kolkata 
as well,” informs Shaukat Ali 

Farooqi, [����
 ��������
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ColdStar Logistics.

“Through our partner and 
proprietary network, ColdStar is 
now aiming to extend its services 
overseas as well, catering to our 
client’s requirements that are 
sourcing temperature sensitive 
cargoes from overseas origins or 
sending cargo to overseas destina-
tions,” informs Farooqi.

In addition to investing in 
world-class infrastructure relat-
ed to cold storages and transport 
solutions, ColdStar will continue 
to invest in technology with the 
focus on creating an offering 
which is in line with the client’s 
requirement.

ColdStar is investing in trans-
port assets to deploy them along 
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One of India’s young and fastest 
growing integrated cold chain lo-
gistics suppliers, ColdStar brings 
best–in–class technology, profes-
sional experience and on-ground 
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cient solutions in the food supply 
chain. It is targeting the   phar-
maceutical, dairy products, con-
fectionary, fruits & vegetables, 
poultry & meat products sectors, 
which have a requirement for 
quality temperature controlled lo-
gistics solutions.

According to Farooqi, there is an 
imperative need to build integrat-
ed cold chain functions to provide 
advanced environment-controlled 
warehousing and transport solu-
tions across the food supply chain. 
“Investing in India’s consumption 
and infrastructure-led growth 
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opportunity in building a modern, 
pan-India cold chain logistics in-
frastructure across the country.” 
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mover advantage in the under-
penetrated and underserved 
end-to-end refrigerated cold 
chain solutions sector in India. 
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and retailers through adapting 
world-class solutions for Indian 
customers.  ColdStar has import-
ed best in class boxes which leads 
to increased load ability on its ve-
hicles and better retention of tem-
perature along the transit of the 
vehicle for the cargo,” said Farooqi.

ADDRESSING PHARMA NEEDS
India constitutes about eight 

percent of global healthcare in-
dustry. India’s pharmaceutical 
exports are forecast to increase 
by 23% each year by 2015 as the 
quantity of generic drugs pro-
duced in the country is on the rise. 
With more than 100 plants, India 
is home to more US-approved 
pharmaceutical manufacturing 
facilities than anywhere outside 
the US. Earlier the industry was 
mainly concentrated towards Eu-
rope and US. India is expected to 
be one of the top 10  Pharma mar-
kets in terms of sales, by 2020.

South India is emerging as a 
strong Pharma hub in India. Out 
of GMR-Hyderabad International 
airport’s (GHIAL) export cargo, 
70% constitutes to]] pharma 
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cargo division, Lufthansa cargo 
has established one of its Pharma 
hubs for south Asia in Hyderabad. 

 GHIAL Pharma zone has a ca-
pacity to offer temperature con-
trolled handling for 30,000 tonnes 
of pharmaceuticals per annum. 
The pharma zone has two sec-
tions with different temperatures 
— one for storing drugs and medi-
cines at about 25 degrees cen-
tigrade and another for storing 
vaccines and sensitive products at 
2-8 degrees centigrade. Lufthansa 
is supporting the terminal with 
increased wide body freighter 
frequencies, capacities and their 
sophisticated state – of - the - art 
temperature controlled transport 
solutions called ‘Opticooler’ for 
pharma products.

According to Michael Gönt-
gens, Head of PR & Internal 
Communications, Lufthansa 
Cargo AG “One of the most im-
portant import markets for Rus-
sia is India, which stands for 5% 
of our import business.”

It is important to note that the 
Russian infrastructure will wit-
ness investments from Indian 
Pharma companies after the new 
MoU between Russia and India. 
Indian Pharma’s will tie up with 
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manufacturing units in Russia 
or open wholly owned subsid-
iaries. Each year, Indian pharma 
companies export drugs worth 
US$ 600 million to Russia. This 
move may enhance express air 
cargo services and enable quick 
access of Pharma goods by Rus-
sia and other CIS markets. Indian 
Pharma exports to CIS countries 
contributed about 7% of its total 
exports in 2008-09 with Russia 
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by Ukraine, Kazakhstan, Uzbeki-
stan, Belarus, Turkmenistan, 
Azerbaijan, Moldova, Kyrgyzstan, 
former CIS country-Georgia, Ta-

jikistan and Armenia.
Now, what could potentially be 

a boon for pharmaceuticals ex-
ports from Mumbai are the 2000 
sq. metres Perishable Cargo Ter-
minal at Mumbai International 
Airport Limited. Cargo Service 
centre CSC bagged the prestigious 
Concession to Design, Build, De-
velop and Operate the terminal 
through MIAL.

It will have the capacity to pro-
cess and handle 50,000 metric 
tonnes of cargo per annum which 
will be go upto 70,000 metric 
tonnes at a later stage. It consists 
of 5 ULD storage chamber oper-
ating at different temperatures 
range of -100C to 120C and aavail-
ability of 30 ULD positions 24 X 7; 
and would enable crucial moni-
toring of temperature while cargo 
transits through the facility.

MARKET DYNAMICS
Comparison in terms of 

freight rates, the freight forward-
ers are running at a low aver-
aging between 15%-30% which 
is quite large given the scale of 
volume s which is handled out of 
this nation.

Europe remains as the main 
market of perishable imports 
for any countries including India 
and the freight forwarders and 
shippers hope that the Euro Zone 
stabilizes soon. 

The trade trend is shifting to-
wards emerging Brazil Russia In-
dia and China (BRIC) economies 
due to weakened consumer con-
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to bank on its full potential of 
Pharma and agricultural exports, 
India needs to build its supply 
chain which is gaining momen-
tum while the government and 
logistics industry realize the im-
portance of cold chain being an 
agricultural economy which is 
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ness among others. 

AJAZ KHAN 
Director 
East West Freight Carriers
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AAI’s ambitious plan for Assam airports

AIRPORT Authority of In-
dia (AAI) has drawn up 
an ambitious plan for ex-
panding various airports 

in the state. The plan includes a 
parallel runway and taxi track at 
Guwahati's Lokpariya Gopinath 
Bordoloi International airport, 
which has become one of the 
busiest airports in the country. 
V P Agarwal, AAI chairman, on 
Tuesday submitted the plans to 
chief minister Tarun Gogoi at a 
meeting in the state capital.

A government spokesman 
said: "Agarwal apprised the chief 
minister about the slew of steps 
being initiated by AAI for con-
struction of new integrated ter-
minal building and parallel taxi 
track at the Lokapriya Gopinath 
Bordoloi International (LGBI) Air-
port in Guwahati to cope with the 
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chairman requested the chief 
minister for handing over of land 
being acquired by the state gov-
ernment for the expansion and 
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of the revenue department have 
assured that the remaining land 
of the required 343 acres will be 
handed over to AAI within the 
next seven days."

Agarwal informed the chief 
minister that Rs 500 crore would 
be required for a parallel runway, 
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Rs 100 crore for land acquisition. 
"The AAI chairman requested 
the chief minister to move the 
North Eastern Council (NEC) for 
funds. The chief minister said 
he will take up the matter with 
NEC," the spokesman added.

Gogoi on his part urged Agar-
wal to explore other sources for 
funds while chief secretary in-
charge, P P Varma, urged AAI to 
ensure that the land acquisition 

cost presently borne by the state 
government for airports expan-
sion should be shared by other 
state governments, DoNER and 
NEC since Assam serves as the 
aviation hub for the entire region.

The spokesman said that Go-
goi and Agarwal also discussed 
the proposed expansion plan 
for Rowriah airport in Jorhat. 
"The AAI chairman informed the 
chief minister that they would 
like to go in for expansion at the 
site presently under occupation 
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agreed to swap land in lieu of 
another suitable plot. The chief 
minister said he will instruct 
the Jorhat deputy commissioner 
to expedite the matter and also 
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on-the-spot assessment."

Agarwal pointed out that 
building the airport infrastruc-
ture at the site occupied by As-
��
 {�X��
 ����
 <���
 ���
 ���

�����
���������
�
���
�����
����


of the railway track would provide 
a wider approach to the airport 
and easier access to the National 
Highway. Agarwal pointed out 
that night-landing facility could 
be set up if Air Force issued a no 
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man said.

Expansion of Lakhimpur's 
Lilabari airport and a training 
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ing Gogoi that talks are going 
on with the Arunachal Pradesh 
government and NEC for acqui-
sition of land. On request of the 
chief minister, AAI chairman said 
that it would provide space and a 
hangar for Assam Flying Club to 
operate from Lilabari airport.

The AAI also submitted plans 
for expansion plan (Phase I) of 
Mohanbari Airport in Dibrugarh 
with night-landing facility, re-
vival of Rupshi airport at Dhubri, 
where the Indian Air Force has 
also shown a keen interest.
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Blue Dart posts Rs.122.6cr profit

AT a total sales of 1,489.60 
crore during year ended 
December 31, 2011, Blue 
Dart Express Limited 
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ter tax.

Announcing to Managing Di-
rector Anil Khanna the income 
from operations for the year un-
der review was 1,489.60 crore.

Anil Khanna added, “The 2011 
results have been in sync with 
our outlined expectations for the 
year. Going forward, we are com-
mitted to remain the ‘Express & 
Logistics Provider of Choice’ for 
Indian industries. While continu-
ing to be the `Trade Facilitators’ 
in the country, we shall continue 
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needs of the customers delivering 
customised solutions”.

He said, “Blue Dart stands for 
Quality, Consistency, Reliability, 
Passion and Commitment. I thank 
every Blue Darter, associates, our 
customers and stakeholders for 
their support and being our brand 
ambassadors. Blue Dart has ro-
bust plans for India and we are 
delighted to serve in ‘Blue Dart 
Country’ with a business and hu-
man conscience to remain the 
customer’s First Choice”.

According to Khanna, During 
the year 2011, Blue Dart handled 
over 98.85 million domestic ship-
ments, 0.81 million internation-
al shipments and over 423,200 
tonnes of documents and parcels 
across the nation and 220 coun-
tries worldwide.

Blue Dart Express Limited, 
South Asia's premier courier, and 
integrated express package distri-
bution company, offers secure and 
reliable delivery of consignments 
to over 35, 902 locations in India. 

As part of the DHL Group (DHL 
Express, DHL Global Forwarding & 
DHL Supply Chain), Blue Dart ac-
cesses the largest and most com-
prehensive express and logistics 
network worldwide, covering over 
220 countries and offers an entire 
spectrum of distribution services 
including air express, freight for-
warding supply chain solutions 
and customs clearance.

“The Blue Dart team drives 
market leadership through its 
motivated people force, dedicated 
air and ground capacity, cutting-
edge technology, wide range of 
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ucts and value-added services to 
deliver unmatched standards of 
service quality to its customers”, 
the MD said.

WINS NEW AWARD 
Meanwhile, Blue Dart Express 

has won the ‘Customer & Brand 
Loyalty Award’ in the Logistics 

Sector – Domestic Express at the 
Fifth Loyalty Awards. The award, 
presented at a gala ceremony at 
InterContinental The Lalit, Mum-
bai, on February 1, 2012, marks 
the second time in a row that Blue 
Dart won this accolade amongst a 
host of national and international 
players who were also nominated 
for the honour. 

Commenting on the award 
won by the company, Anil Khan-
na said, “We are overwhelmed to 
receive this award for the second 
time in a row. Accolades like this 
stand testimony to our ability to 
continuously raise the bar in driv-
ing innovation and operational 
���������
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sure that customers get the best 
possible product and service. It 
also motivates us to try harder 
to build an organization that sets 
new benchmarks for the industry 
as a whole in driving customer de-
light in the logistics space”.

Ecargolog Bureau
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AMSCS concludes on a 
high note

THE
 ����
 ���
 �����������
 ������
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mit (AMSCS) was successfully held recently at Taj 
Lands End, Mumbai. The summit was attended by 
200 + senior professionals from the SCM & Manu-

facturing industry.
Over 2 days, close to 45 speakers spoke on various top-

ics & shared their experience & expertise. The panellists 
covered different subjects on manufacturing as well as 
supply chain like Total Quality Management, Procurement 
/ Sourcing Strategies, Achieving Operational Excellence, 
Building Agile Supply Chain with Flexible Manufactur-
ing, Aligning manufacturing & supply chain performance, 
Supply Chain strategy to address distribution challenges 
in India,  SCM a necessity or differentiator.   

Some of the esteemed speakers at the summit were 
from companies like Colgate Palmolive India, Mahindra & 
Mahindra, Essar Steel, Titan Industries, Ultratech Cement, 
Valvoline Cummins, PepsiCo India, Reliance Life Sciences, 
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Wipro, PricewaterhouseCoopers, Indian Oil, Hindustan 
Dorr-Oliver, Watson Pharma etc.

The summit also featured a Exhibition wherein com-
panies like Safexpress, Arshiya International, Blue Dart, 
Renaissance Infra Realty, TCI Supply Chain Solutions, 
CHEP, AllCargo Logistics, Jayem Warehousing, Nilkamal, 
OM Freight, Motorola, Sree Kailas Group, Gandhi Auto-
mation, Digi m2m Solutions, PlexiTech Technology etc 
showcased their services.

Towards Day One evening a interactive 
knowledge sharing & networking session 
was held over Fine Wine & Delicious Start-
ers. The Second Edition of AMSCS would be 
held on similar dates in January 2013.  AM-
SCS is Conceived & Managed by Kamikaze 
B2B Media.
To know more, please log on to www.
asiamscsummit.com 
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BETWEEN February 23-
25 2012 the North Adri-
atic Ports Association 
(NAPA), which consists 

of the ports of Ravenna, Venice, 
Trieste( in Italy),  Koper (based in 
Slovenia)  and Rijeka (Croatia’s 
leading port), presented its ac-
tivities at the International Week 
of Transport Logistics- SITL at 
Mumbai, India.

Mr. Zeijko Glavan, Vice Presi-
dent of the Rijeka Port Author-
ity, which holds the presidency 
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2012, presented the activities of 
the Association and the impor-
tance of North Adriatic area as 
a gateway for increasing cargo 
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ties for the Indian shippers. 

The future projections fore-
cast increasing trade volumes 
between South Asia and Europe, 
while the Adriatic transport 

route is gaining on recognition. 
He stressed the North Adriatic 
ports are cost and time extreme-
ly effective gateways for cargo 
coming beyond Suez Canal. He 
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have undertaken important de-
velopment projects to increase 
their capacity, especially in the 
container segment. In 2011 NAPA 
ports handled more than 124 
million tonnes of various cargo, 
including 1.8 million TEUs.

During the exhibition Glavan 
participated at the parallel con-
ference, which brought together 
experts from logistics, industry, 
commerce and political and in-
stitutional worlds.

He addressed the audience 
with the presentation titled 
`Ports and supply chain sustain-
ability-the North Adriatic per-
spective` and stressed that the 
ports will play a crucial role in 

the future of European transport 
policy, which aims to environ-
mental friendly practices. In this 
respect the North Adriatic repre-
sents a green gateway to Europe 
<���
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cost and emissions savings.

On the sidelines of  the event, 
the NAPA representatives met 
with Rajeev Gupta, Chairman 
of Mumbai Port Trust and dis-
cussed about the possible ways 
of co-operation and future chal-
lenges for all ports. During the 
exhibition NAPA members also 
met the representatives of Ship-
ping Corporation of India, which 
manages various shipping ser-
vices for different types of cargo. 
Talks were oriented towards the 
establishment of a regular direct 
container service between Indian 
ports and the Adriatic.

Mr. Zeljko Glavan presenting NAPA

NAPA showcases 
its 5 star ports at SITL
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V. O. Chidambaranar Port at 
Tuticorin, Tamil Nadu, has 
crossed 23-million tonne mark 
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 ������
 ���
 >?��!

12, by handling 230.66 lakh tonnes of 
overall cargo upto February 3, 2012, 
thereby registering a growth rate of 
13.87 per cent as compared to 202.56 
lakh tonnes of cargo handled during 
the corresponding period of previous 
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year, the 23-million tonne mark was 
achieved on March 10, 2011. 

“In terms of container handling, 
VOC Port crossed the 4 lakh TEUs on 
February 4, 2012, achieving a total 
throughput of 4,00,723 TEUs. During 
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this 4-lakh TEU volume of container 
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2011”, A. Subbiah-IAS, Chairman, VOC 
Port Trust, said.

According to he Chairman a record 
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year which was contributed by increase 
in handling of import cargos like fer-
tiliser, fertiliser raw materials, thermal 
coal handled by TNEB, containerised 
cargo, cashew nuts, machineries, lime 
stone, iron and steel materials, gyp-
sum, Liquid Ammonia, POL products 
like Naphtha, LPG., diesel and palm oil.

On the export front, cargoes like 

maize, rice, granite stone, sugar, con-
struction materials, C. Soda Lye, ma-
chinery and more volume of lighterage 
�����
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Chairman Subbiah thanked all the 
stakeholders, viz. port users, Trustees, 
vessel operators, container terminal 
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dedicated work force of V. O. Chidam-
baranar Port for achieving 23-million 
mark 36 days in advance compared to 
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dent of surpassing the Ministry's cargo 
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Subbiah.

Ecargolog Bureau

VOC Port crosses 23m tonne mark, 
set to hit ministry’s target 
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SUBSCRIPTION NOW STARTED
���������	
�����
���
�����
������
�����������
�������
���� �

�����
�����
!"�
#��$�
%�	
&����
'(�)�
*���+�
�����,
������
�������
�����(
*��-�
.'(/))/%�)��'� 
0
"�+����
.'(/' )�'1�('�
0
���������2�����-���
0
333-���������-��

But did not know 
whom to ask…

Everything you Always wanted to 
know about 
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